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Target Market and Fair Value Assessment Product Information  
 (this information is for intermediaries only and is not intended for customer use)   

  

Cedar Underwriting are committed to conducting our business in a fair, honest and open manner. We have in place a 
Product Oversight and Assessment Policy and Procedure to ensure that our products are fit for purpose and offer fair 
value. This policy assists us in the design of new products and in the monitoring and change of our existing products to 
ensure that they continue to meet the needs of our target market and provide value for our customers.  

  

Date of Assessment:   July 24 
 

Overview:  

Cedar Underwriting 
Role:  

Motor Trade Internals   

Product: Not Applicable  

Product Live from:  27/10/2022 

Policy Wording Version: 

 
 
From 29/02/2024 Motor Trade Internal_PW CCW (MT) 1.0 02_24 
 
Up until 28/02/2024: Motor Trade Internal_PW CCW (MT) 1.0 09_22 

Policy Wording 
effective:  

See above   

Insurer: Ascot Syndicate 1414 at Lloyd’s which is managed by Ascot Managing Agency Limited 

Class of Business: Property/Liability  

Target Customer Type: 
Small: < 50 Staff Headcount and Turnover <=10 million Euros OR Balance Sheet <=10 million 
Euros 

Summary of Insurance: This product is designed for businesses who activities relate to Motor Trade.   

Target Market 

The target market? 

 
The target portfolio is SME motor trade businesses. This scheme will not accommodate 
franchise dealerships but more so the smaller, sub £10k, risks. The target market are 
businesses where their activities relate to motor trades (sale, service and repair of motor 
vehicles, body shops).   

Outside of Target 
Market?  

 

• Motor Trade risks looking for packages that include road risks cover. 

• Business that are domiciled outside of UK, the Channel Islands or the Isle of Man  

• Vehicle Transportation Specialists 

• Vehicle Racing/Rallying /Motor Sport 

• Vehicle Collection/Delivery 



 
 

Cedar Underwriting Ltd is authorised and regulated by the Financial Conduct Authority - 785986 
Cedar Underwriting Ltd is registered in England and Wales at Fourth Floor, 75-77 Cornhill, London, 

England, EC3V 3QQ. 
 

• Vehicle Auctioneers 

• Sports & High Performance Specialists 

• Prestige Vehicle Specialists 

• Mobile Mechanics  

• Classic Vehicle Restorers 

• Caravan & Motorhome Dealers  

• Car Cleaning/Valeting 

• Breakdown Recovery Specialists  

• Agricultural and Mechanical Plant Specialists 

•  

Product Features  

Summary of the key 
coverage of the policy: 

The Motor Trade Internals product offers cover for the following:  

• All risks cover to property (subject to specific exclusions);  

• business interruption following damage to the property covered;  

• Employers' liability for compensation & claimants legal costs arising from bodily injury 
to any employee during the course of employment;  

• Public liability for compensation and legal costs arising from accidental bodily injury to 
any person or accidental loss or damage to third party property;  

• Products liability for compensation and legal costs arising from accidental bodily injury 
to any person or accidental loss or damage to third party property arising from products 
supplied;  

• Loss of money and personal accident benefits if an employee is injured as a result of a 
robbery or attempted robbery; Loss or damage to goods in transit;  

• Deterioration of stock in refrigerated units;  

• Loss of MOT licence  
 
The client can choose which sections of cover are required; EL cover will not be allowed in 
isolation. Under property damage the client can select to insure against buildings, tenants’ 
improvements, contents, stock, stock of own vehicles and customers vehicles, power tools 
and computers and electronic equipment. 
 

Summary of the key 
exclusions of the policy: 

This policy does not provide cover for the following standard market exclusions:  

• Asbestos  

• Biological or chemical exclusions  

• Confiscation requisitions  

• Cyber  

• Industries Gradual Seepage, Pollution and Contamination unless caused by sudden, 
accidental, unintended and unexpected incidents  

• Offshore Installations  

• Radioactive Contamination 

• Terrorism  

• War 

• Communicable disease   
 

In addition, the policy will not provide cover for:   
 

• Damage caused by wear and tear  

• Explosion caused by the bursting of a boiler (not being used for domestic purposes) 

• Mechanical breakdown  

• Damage resulting from theft or attempted theft which does not involve entry or exit to 
the buildings or to property in the open (other than  vehicles) 

• Damage caused by wind / rain to moveable property in the open  

• Damage to any vehicle  that is being driven or maneuverer 

• Theft of spare parts or accessories of a vehicle outside business hours in the open 
unless the vehicle to which they pertain is also stolen.  
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• Vehicles under the Gods in transit section 

How the Product been 
designed for customers 
to access the product 
and services: 

Customers access the product via a regulated broker that have an agency with Cedar 
Underwriting.  
 
Brokers access the product on our website or by forwarding a presentation by email to 
Cedar Underwriting for review. The method of access will be shown in the terms of business 
agreement between you and us.  
 
Customers can access claims by contacting the claims department themselves or via the 
broker. Contact can be made via telephone, email or writing to their office. Full details are 
provided in the policy wording.  
 
Customers can contact the claims department or Cedar Underwriting to make  
complaints either by telephone, email or by writing to the appropriate office. Full details of 
how complaints can be made is provided in the policy wording. 
  

Details of additional 
products offered 
(whether free or not) in 
addition to the core 
product:   

No additional products available.  

Relevant documents 
available via our 
website:  

Policy Wording –PW CCW (MT) 1.0 02_24  
Policy Summary – CCW (MT) 1.0 02_24 
    

Distribution Method 

Distribution channels  

Cedar direct to the customer facing regulated entity 

Cedar direct to a regulated wholesaler with only one more regulated entity below them in the 
chain 

Distribution Channel 
Information  

Brokers must be approved by Cedar Underwriting and enter into our terms of business 
agreement (TOBA). When you apply for an agency we will undertake our approval process 
and where approved we will issue the TOBA for you to sign. The TOBA will confirm if we 
accept sub-broker business in our relationship with you. 
 
Cedar Underwriting Limited Co-Manufacture products and sell these Products via regulated 
entities who have the suitable experience in this area of business.  

Commission 

Cedar Underwriting will agree a commission rate with each broker, this will be shown on the 
terms of business agreement between you and us. All brokers should be able to 
demonstrate that commission received bears a reasonable relationship to the actual costs 
of their contribution/level of involvement or benefit added by them to the distribution 
arrangement. We may ask you to justify your commission rate.  
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Other renumeration  

 
Cedar UW Limited may charge an underwriting fee on any new business, renewal or mid-
term adjustment. Full details regarding our fees can be found within the quote, new business 
and mid-terms adjustment schedules.  
 
We may ask you provide details of your fees that you earn in connection with the sale of our 
policy (including information on any sub broker fees where applicable). 
 
You must ensure that your arrangements are consistent with FCA rules on conflicts and 
incentives. You should review all remuneration arrangements at least annually and share the 
outcome of that review with us on request.  

Monitoring and Review 

Details of the review 
frequency / schedule 
for this product. 

A review of this product will be undertaken at least annually.  

Metrics used to monitor 
the Product. 

Cedar Underwriting will monitor conversion rates, renewal retention, cancellation count, NTU 
count, loss ratio's, claims acceptance rates, average claim payments, claims frequencies, 
number of claims repudiated and complaints.   
  

Fair Value   

Does the policy provide 
fair value for a 
reasonably foreseen 
period? 

Our product governance process requires a full review of all products at least annually to 
determine if the product offer fair value to the end customer.   
 
The target metrics have been assessed and are within the targets set and do not show any 
areas for concern. All documentation is provided to the broker to forward onto the customer 
prior to the sale of the policy allowing an informed choice to be made and different options 
of communication styles are provided for the customer to make claims and complaints.  
 
Cedar Underwriting are satisfied that the product offers fair value for the intended market 
based on the information available to us. 

  

Feedback 
We welcome feedback on the performance of this product. Any feedback will be considered in our next review.  

If you would like to provide feedback, please email our Compliance Administrator at 
compliance@cedarunderwriting.co.uk 

 

 

  
 

 

 

 
 


